3AKOH KbIPIbI3CKOW PECNYBJIUKUN
oT 4 mas 2007 ropa Ne 67
O nopsaAake paccCMOTpeHus obpalleHuMi rpakaaH

(B peaakumm 3akoHoB KP oT 26 ¢heBpasisi 2008 roga Ne 16, 15 nrons 2009 roga Ne 214,
3 mas 2011 roga Ne 17, 15 mons 2013 roga Ne 144, 17 ¢pespans 2015 roga Ne 35,
27 ntons 2016 roga Ne 148, 27 wrona 2016 roga Ne 151)

HacTosiLmin 3aKoH HanpaBJfieH Ha NPaBOBOE PErynpoBaHNe OTHOLLEHWIA, CBS3aHHbIX C peannsaunei
npaBa Ka)xaoro Ha obpalleHne B rocyAapCTBEHHbIE OpraHbl U OpraHbl MECTHOMO CaMOYNpPaBAeHUS,
3aKkpeniieHHoro KoHcTuTyumei Kblprbi3ckoin Pecnybamnku, a Takxxe nopsiaka paccMoTpeHus obpalleHunit
rpaXkAaaH rocyAapCTBEHHbIMW OpraHaMm, OpraHaMm MeCcTHOro CaMOyNpPaBAEHUS U [OJIKHOCTHLIMU
nMLAMK,

(B pepakumm 3akoHa KP ot 15 nons 2009 roga Ne 214)
CtaTba 1. OCHOBHble TEPMUHbBI, UCNOJIb3yeMble B HacToALeM 3aKoHe
licnonb3yemble B HAaCTOSAWEM 3aKOHE OCHOBHbIE TEPMUHbI 03HAYalOT CieaytoLLee:

1) obpawieHune rpaxxaaHuHa (nanee — obpalleHne) — N3N0XKEHHbIE B MUCbMEHHOM, 3N1EKTPOHHON UK
YyCTHOI hopMe NpennoXxeHne, 3asBneHne, xanoba;

3N1eKTPOHHOoe obpalieHue — obpalleHve 3as8BUTENS, NOCTYNMBLLEE HA ODULMANbHBIA agpec
3IEKTPOHHOW NOYTbl FOCYAaPCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOYMNPaBEHUS N AO/HKHOCTHBIX
NN, pacCMaTprBaeMoe B NOPSAKeE, yCTaHOBIEHHOM CTaTbel 6-1 HacTosAWwero 3akoHa;

2) npepnoxxeHne — obpalleHne, cogepallee peKoMeH4alUmMIo rpaX 4aHnHa No COBEPLUEHCTBOBAHMIO
3aKOHOB W UHbIX HOPMATMBHbIX NMPABOBbIX aKTOB, YYYLLEHNIO AeSTENbHOCTN OPraHoB rocy4apCTBEHHOM
BnacTu Kolproi3ckon Pecnybimkn n opraHoB MECTHOI0 CaMOyNpaBAeHNS, PELLEHNO BONPOCOB
3KOHOMMWYECKOW, MOJINTUYECKON, COLMANbHO-KYIbTYPHON 1 APYrux chep AesaTeNbHOCTM rocyAapcTBa U
obLlecTBa;

3) 3asBneHme — obpallleHne, cogepxaliee Npocbby rpaxkaaHnHa 0 COAENCTBUM B peann3aLmm ero
KOHCTUTYLIMOHHbLIX NPaB 1 B0 UM KOHCTUTYLIMOHHBIX Npas 1 cBoboa Apyrux nuu, 1mbo cooblieHune o
HaPYLUEHWUN 3aKOHOB 1 UHbIX HOPMATUBHbIX MPABOBbIX aKTOB, @ TAKXXe HEJ0CTATKaX B [eATebHOCTM
YKa3aHHbIX OPraHoB 1 JO/HKHOCTHbIX JNLL;

4) xanoba — obpalleHune, cogepxalee NpocbOby rpakaaHnHa 0 BOCCTAHOB/IEHMMN €r0 HapyLWEeHHbIX NpaB
1 cBob0A NN 3aKOHHbIX UHTepecoB b0 Npas, cBOBOA NN 3aKOHHbLIX MHTEPECOB APYIUX NNL;
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5) nHpuBupyanbHoe obpawieHne — obpallleHne 04HOr0 rpaXkAaHuHa;

6) konnekTUBHOe obpalieHne — obpalleHne aByx n bonee rpaxkaaH, obpalleHne opraHnsaLmin ot
NMEHW rpaxKaH, a TakXXe Pe3oloLUny MUTUHIOB 1 cobpaHui;

7) BONXKHOCTHOE JIULLO — JINLIO, MOCTOSIHHO, BPEMEHHO W/IN MO CreLnasibHOMY MoJHOMOYNIO
ocyllecTBAsoWEee GYHKLUUN NPeaCcTaBMTENS BAACTN MO0 BLINOJIHSAOLLEE OPraHM3aLMOHHO-
pacnopsianMTeNbHble, aAMUHUCTPATUBHO-XO3SNCTBEHHbIE (DYHKLIMM B FOCY1AapCTBEHHOM OpraHe uamn
OpraHe MecTHOro CamMoynpaBJieHUS.

(B pepakumm 3akoHa KP ot 15 nons 2013 roga Ne 144)
Ctatbs 2. OCHOBHbIEe NPUHLMUNBLI paboThl C 0OpalLeHUAMM rpaXkaaH

OCHOBHbIMM NpUHLMNaMy paboTbl OPraHoB rocyapCTBEHHOW BAACTU, OPraHOB MECTHOMO
CaMOoynpaBeHNS 1 UX OOHKHOCTHbBIX JIAL, MO PACCMOTPEHMIO 0OPALLEHUNIA TPaXKAaH SBASIOTCS:

1) 3awmTa npaB 1 ceBobof YenoBeKa 1 rpaxaaHuHa;

2) 3aKOHHOCTb, AEMOKPATUYHOCTb, AOCTYMHOCTb;

3) 0653aTeNbHOCTL PacCMOTPeHNA obpalleHni;

4) CBOEBPEMEHHOCTb, 06BEKTUBHOCTL U MOJIHOTa PAacCMOTPEHNs obpalleHnii;
5) paBeHCTBO rpakaaH Npy paccCMOTpeHUn obpalleHnii;

6) nepcoHasibHasa OTBETCTBEHHOCTb 3@ UCMOJIHEHNE CyXebHbIX 0683aHHOCTENR;
7) NOAKOHTPOILHOCTb U MOAOTYETHOCTb B PACCMOTPEHUMN obpaLLeHNIA.

(B penakumm 3akoHa KP o1 26 ¢eBpasna 2008 rona Ne 16)

CtaTba 3. 3aKoHO4ATENbCTBO 00 0OpaLleHnax rpaxaaH

3aKoHOLaTeNbCTBO O NopsAAKe pacCMOTPeHns obpalleHnin rpakaaH cocTouT
13 KOHCTUTYUMn Kbiprbi3ckon Pecnybmkn, HacTosWero 3akoHa, 3aKOHO4aTe IbHbIX akTOB KbIprbi3CKOM
PecnybsvKn n HOpMaTMBHbLIX NPaBOBbIX aKTOB KbIprbi3cKon Pecnybnmku.

CtaTtbs 4. MpaBo rpaxkaaH Ha obpalueHue

1. B Kbiprbi3ckon Pecrnybnnke Ka)kablh rpaXkaaHvH MMeeT npaBo obpalaTbCs JINYHO Un
Yyepes CBOero npeacTaBUTeNs B opraHbl FOCYAapCTBEHHOW BAACTW, OpraHbl MECTHOMO
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CaMOYMpPaB/EHNS N K X OOJHKHOCTHBLIM MLiaM, KOTopble 0653aHbl NpefoCTaBnTb
000CHOBaHHbIN OTBET B YCTAHOBJIEHHbIN 3aKOHOM CPOK.

2. OpraHbl, yKa3aHHble B HacTu 1 HacToAWEN CTaTby, UX LOJHKHOCTHbIE NNLA HE BNpaBe
NUWATbL FpaXkKA4aH npasa Ha obpalleHne C NPeanoXXeHNAMI, 3aBIEHNAMMN 1 Xanobamu
WA OrpaHNYMBaTb X B TAaKOM MpaBe.

3. 3asBneHus n xanobbl B MHTEPECaX HECOBEPLLEHHOSIETHUX UM HEAEEeCNOCOBHbIX KLY
BNpaBe NofaBaTb MX 3aKOHHbIE NPEACTABUTENN, @ TakKXXe OpraHbl ONeKn un
none4ynTenbCTBa.

4. NHoCTpaHHble rpa)kaaHe n nnua 6e3 rpaxx4aHCTBa MoJsib3yTCA NPaBoOM Ha obpalleHne B
COOTBETCTBUM C HAaCTOALWMUM 3aKOHOM, €C/IN UHOE He NPeayCMOTPEHO AENCTBYIOLUM
3aKOHOLaTeNbCTBOM KbIprbi3cKon Pecnybankm nnm me)xayHapoaHbIMi LOrOBOPaMM.

5. ObpaweHns rpa)kaaH, NOCTYNMBLUME B YCTAHOBIEHHOM NMOPAAKE U3 pefakumnin raserT,
)KYPHanoB, TeNeBnaeHnNs, paano n gpyrmx CpeacTs MacCoBON UHDOPMaLUN, NO JNHAN
npsamon TeneOoHHOWN CBA3M, paCCMaTPMBAIOTCA B NOPAAKE N CPOKU, MPefyCMOTPEHHbIE
3aKOHOLAaTeNbCTBOM KbIprbi3cKon Pecnybamnkm n HacToAWMM 3aKOHOM.

6. Mpa)kgaHe peannsyoT NpaBo Ha obpalleHne ceoboaHO 1 fo0b6poBOSIbHO. OCyLecTBAEHNE
rpaxKhaHamu npaea Ha obpalleHne He fO/MKHO HapyLwaTb npaBa u cBoboabl Apyrux AL,

7. PaccmoTpeHune obpalleHnin rpaxaaH ocywecTsaseTcs becnnaTHo.

(B pegakuymm 3akoHa KP oT 3 masi 2011 roga Ne 17)
CraTba 5. Npepenbl AencTBUA HacTosAWwero 3akoHa
[encTeme HacToALWEro 3aKoHa pacnpocTpaHsaeTcsa Ha BCe obpalleHns rpaxaaH, 3a UCKII0YEHNEM:

1) obpalleHnia, CBA3aHHbIX C N30O6PETEHNAMMN, OTKPLITUAMM, PALMOHAIN3AaTOPCKUMMN NPELNI0OKEHNSMN,
NOPSALOK KOTOPbIX PErnaMeHTUPyeTCs 3aKoHO4aTeNbCTBOM KbIprbl3CKoi Pecnybnunku;

2) obpallleHnin, KOTOopble PaCCMaTPMBAOTCS B MOPSAKE YrONOBHOMO U FPaXKAaHCKOro Cy40MnpoM3BoACTBa,
MpPou3BOACTBA MO AeslaM 06 aAMUHUCTPATUBHBIX MPaBOHAPYLUEHNSX, MPOM3BOACTBA MO A&saM 0
NpVBAEYEHUN CYAel K ANCLMNINHAPHOR OTBETCTBEHHOCTY;

3) obpalleHnin, BbITEKAIOLWMX U3 OTHOLLEHN, CKIAAbIBAIOWMXCSA BHYTPU KOJIIEKTVBOB KOMMEPYECKNX
opraHmM3aumin n obuLecTBeHHbIX 06beAUHEHNI, PEryIMPYEMbIX HOPMaMK 3aKOHOAATeNbCTBa Kblprbl3CKOW
Pecnybnvkn, nx ycTaBamu 1 NofoXKeHNAMN;

4) obpalleHunin, oa KOTOpbIX NPeayCMOTPEH UHOW NOPAAO0K PAaCcCMOTPEHNUS, YCTAHOBAEHHbIN 3aKOHaMW
Kbipreizckon Pecnybnmku.
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5) obpallieHni, CBA3aHHbIX C OCYLLECTBIEHNEM aMUHNCTPATUBHBIX NPoLeayp, MOPALOK PaCCMOTPEHUS
KOTOPbIX PErfaMeHTMPYeTCs 3aKOHOAATENbCTBOM 06 aAMUHUCTPATUBHOWM AEATENBHOCTU 1
aAMUHUCTPATUBHBIX NpoLeaypax.

(B penakumm 3akoHoB KP oT 27 nons 2016 roga Ne 148, 27 nrona 2016 roga Ne 151)
CtaTba 6. TpeboBaHuA, NnpegbABNAeMbie K TMCbMEHHOMY OOpaLueHuio

1. Tpaxx4aHWH B CBOEM NCbMeHHOM obpalleHun B ob6a3aTenbHOM Nopsgke ykasbiBaeT
HavMeHOBaHMe rocy4apCTBEHHOr0 OpraHa UM opraHa MecTHOro caMoynpasJ/ieHuns, B
KOTOPbIA HanpaBnseT NMcbMeHHoe obpalleHune, 1Mbo hamunnto, UMs, 0TYeCTBO
COOTBETCTBYIOLWEro AO/MKHOCTHOMO Anua, MO0 AO0HKHOCTb COOTBETCTBYIOLLEro ANLa, a
Tak)Xe CBOM haMuanto, UMs, 0TYECTBO (MocnefHee Npu Haanyum), NOYTOBLIN agpec, No
KOTOPOMY LOJKeH BbITb HanpaB/ieH OTBET, U3NaraeT CyTb NPEeLASIOKEHNS, 3a59BJIEHNS
nnn »anobbl, CTaBUT NYHYIO NOAMNNCE U AaTY.

2. 3asBneHune, xxanoba rpaxxhaHnHa O0JKHbI ObiTb 060CHOBaHHbLIMK. B ciy4yae
HeobXoAMMOCTM K HUM NpuaraloTca JOKYMEHThI, MOATBEPXXAAtoLWwme A0BOAbI
rpak4aHuHa.

CtaTtba 6-1. nOpﬂAOK PaCCMOTPEHUA 2JIEKTPOHHbIX 06pau4eHuv“|, nocTtynuBLIKUX No 3neKTpOHHOﬁ
noyTte

1. Insa npuema 3neKTPOHHbIX 0bpalleHnin rpa)kaaH opraH rocyaapCTBEHHOM BAACTW UK
opraH MecTHOro camoynpaBieHus perncTpupyet B ceTn IHTepHeT ouumnanbHbIA afpec
CBOEN 3N1EKTPOHHOWN NOYTbl. ALpecC 3N1eKTPOHHOWN NOYTbl FOCYyAapCTBEHHOIO OpraHa uan
OpraHa MecTHOro camoynpaBJfieHNs fO/MKEH BbITb pa3MeLLeH Ha ouumaibHOM CanTe
roCyfapCTBEHHOr0 opraHa Uam opraHa MecTHOro caMoyrnpas/ieHns, a Npu ero
OTCYTCTBMM — Ha ouumansHoOM canTe MNpaButenbcTBa Kbiprbi3ckon Pecnybavku,

2. [pa)kxAaHWH B CBOEM 3/1EKTPOHHOM obpalyeHun B obs3aTenbHOM Nopsgke ykasbiBaeT
HavVMeHOBaHMe rocyJapCTBEHHOr0 OpraHa Wiv opraHa MecTHOro camoynpaBs/ieHus, B
KOTOPbIA HanpaBaseT 3N1eKTPOHHOe obpalyeHune, nmbo hamMmnanio, nMs, 0T4ECTBO
COOTBETCTBYIOLWEro AO/MKHOCTHOMO Anua, M0 AO0HKHOCTb COOTBETCTBYIOLLEro ANLa, a
Tak>Xe CBOI0 (haMunto, UM, 0THECTBO (NPW HaIMYMK), KOHTAKTHbIN TenegoH
(BoMawHMn, MobnabHbIN MK paboynia), agpec NPoXXMBaHNS, n3naraeT CyTb obpalleHus.

3. JonyckaeTca NnpuknagbiBaTb K 3N1EKTPOHHOMY 0bpaLleHno KOnuu, B TOM Yucie
OTCKaHWPOBaHHbIE, 3/IEKTPOHHbIX OKYMEHTOB, afipeca B ceTu IHTepHeT, No KOTOPbLIM
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pa3MeLLEeHbl 3IEKTPOHHbIE (haiibl (3IEKTPOHHBLIE LOKYMEHTbI, ()OTO- U
BMOeoOMaTepPUanbl).

4. B TeyeHune 3 paboymx AHen nocne noayvyeHms 3IeEKTPOHHOro obpalleHns
rOCydapCTBEHHbIN OpraH WM opraH MeCTHOro CaMoynpaBJ/ieHUs HanpaBaseT
rpa)kAaHNHY 3/1eKTPOHHOE Co0bLeHme-yBeJOMEHME O NPUHATUN ero obpalleHuns K
PaCCMOTPEHUIO C YKa3aHUEM AaTbl U BPEMEHMW MNOCTYMNAEHUS, NPUCBOEHHOIO BXOAALLErO
HOMepa 1 COOTBETCTBYIOLLNX CIPaBOYHbIX TenedoHOB nan 06 0TKase B paCCMOTPEHUN C
060CHOBaHMEM MPUYMH 0TKa3a. [lanee 371eKTpoHHOe obpalleHne pacneyvyaTbiBaeTCsa u
LaNbHenwas paboTa ¢ HAM BeAeTCA B yCTAHOBJIEHHOM 3aKOHOM Mopsgke.

5. B xoae paccMOTpeHMs 3NEeKTPOHHOIO 0bpalleHns OSKHOCTHOE SIMLLO, NoJlyyuBLLee
3N1eKTPOHHOE obpalleHne, BNpaBe YTOYHATb CyTb 0bpalleHmnsa nyTeM 31eKTPOHHOW
nepennckn nam no TenegoHy, ykasaHHoMy B obpalleHunm.

6. MOMUMO NEKTPOHHOIr0 OTBETA rOCYAAPCTBEHHbIN OpraH Uan opraH MecTHOro
CcaMoynpaB/ieHMsa TakXXe HanpaBaseT rpaXK4aHUHY NUCbMEHHbIN OTBET.

7. ToCypapCTBEHHbIA OpraH WA opraH MecTHOro camoyrnpaB/ieHNs BpaBe He
paccMaTpuBaTh Clieaylwme 31eKTPOoHHble obpalleHns:

1) copepxxalume HEHOPMaTMBHYIO IEKCMKY 1 0CKOPBUTENbHbIE BbICKa3biBaHWA, @ Tak)Xe Npu3biBbl K
CBEPXXEHNIO CYLLECTBYIOLLEro rocyJapCTBEHHOr0 CTPOSA U Pa3XXMUraHUI0 MEXHALMOHAIbHON 1
MeXXKOH(ECCUOHAJIbHOW PO3HU;

2) B KOTOPbIX OTCYTCTBYIOT CBEEHNS, YKAa3aHHbIE B 4aCTW 2 HACTOSLLEN CTaTbML.
(B pepakumm 3akoHa KP ot 15 nons 2013 roga Ne 144)

Crtatbf 7. JINYHBLIA NpUeM rpaxkaaH

1. JO/KHOCTHbIE SIML@ U PYyKOBOAMTESIN OPraHOB roCyAapCTBEHHON BJIAaCTW, OPraHoB
MeCTHOro caMoynpaBJ/ieH1s, MPaBOMOYHbIE MPMHMMATb PELLEHNS MO CYLLECTBY
obpalieHnin, 06a3aHbl MPOBOANTL JINYHLIN MPUEM FPaXkKaaH He peXxe 04HOro pasa B
Heneso.

2. MNpuem rpakaaH NPoBOAMTCA B COOTBETCTBUN C rpadiikoM Npmema rpakaaH,
ony6aMKoBaHHbIM Ha 0hMLIMANBHOM CalTe roCyfapCTBEHHOMO OpraHa Wan opraHa
MEeCTHOro caMoynpaB/ieHMs 1 pa3MeLLeHHbIM Ha CTEHAAX B 34aHWUM rOCyAapCTBEHHOMO
OpraHa n opraHa MecTHOro CamoyrnpaBieHUs.

3. MNpu IN4HOM Mpueme rpa)kaaHvH NpeabaBaseT JOKYMEHT, yA0CTOBEPSAIOLWMA ero
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JINYHOCTb.
. B cny4ae ecnm BONpoC, N3N0XKEHHbIN B YCTHOM obpalleHnn, He MOXXeT BbITb peLleH BO
BpeMs JINYHOr 0 npmema, obpalleHmne MoXeT U3naraTtbCa rpakK jaHMHOM B MUCbMEHHOW
NN SNEKTPOHHOW (hopMe 1 MOLANEXUT perncTpaumm n pacCMOTPEHNIO B NOPSALKE,
YCTaHOBJIEHHOM HaCTOSALWMM 3aKOHOM,

. B cnyyae ecnn B obpalleHnn cogepxaTca BONPOCh!, pelleHne KOTOPbIX He BXOAUT B
KOMMEeTeHLMIO AaHHOro rocyjlapCTBEHHOr0 oOpraHa, opraHa MecTHOro caMmoyrnpaBieHns
VAN JOSMKHOCTHOIO INLA, rPaXAaHUHY aeTcs pa3bsACHEHME Ky[a U B KakKoM rnopsake
emy cnegyet obpaTuThCS.

. B xoge nn4Horo npvemMa rpakgaHuHy MoxxeT BblTb 0TKa3aHo B fasibHelLeM
paccMoTpeHnn obpalleHuns, ecnv emy bbiil AaH OTBET MO CYLWeCTBY NOCTaBJIEHHbIX B
obpalleHn BONpoCoB.

. [paxpaHe, NnpuexasLune U3 OTAANIEHHbIX PErMoHOB pecnybanku, UMeKoT NpaBo Ha
BHeo4epenHon npueM. OTKa3 B NpueMe He LOMycKaeTcs.

(B penakuymm 3akoHoB KP oT 26 ¢peBpasna 2008 roga Ne 16, 15 nona 2009 roga Ne 214, 15 nrons 2013
roga Ne 144)

CtaTba 8. CpOKM pacCMOTPEHUAA NUCbMEHHOro (3J1eKTPOHHOro) obpawieHus

1. MnucbMeHHoe (3N1eKTPOHHOE) obpalleHre NoaNeXnT 0bs3aTeNbHON perncTpaLun B
TeyeHne oHOro paboyero JHA C MOMEHTA MOCTYNIEHWS B FOCYJapCTBEHHbIV OPraH,
OpraH MecTHOro CaMoymnpaBIeHNS UK TOMY AOJKHOCTHOMY JIMLY, B KOMMETEHLMIO
KOTOPOro BXOAUT peLLUeHNe NocTaB/IeHHbIX B 00paLLleHn BOMPOCOB.

2. MncbMeHHoe (3N1eKTPOHHOE) obpalleHne, NOCTYNMBLUEE B TOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro CaMoynpaBfieHNs UK JO/PKHOCTHOMY JINLY B COOTBETCTBUM C UX
KOMMeTeHLeln, pacCMaTPUBAETCA B TeYeHne 14 paboynx OHeN co oHA perncTpaunm
MUCbMEHHOTr 0 (371eEKTPOHHOI0) 0bpaLLeHUs.

. B cnyyaax ecnm ans paspeweHuns obpaweHuns rpaxxaaHnHa Heobxoammo nposefeHme
cneumanbHOM NPOBEPKK (3KCNepTKU3bl), UCTpeboBaHne JONONHUTENbHbLIX MaTepuanos
nMbo NpUHATNE OPYrux Mep, CPOKM paspeLLeHuns xanob moryT bbiTb B nopsiake
NCKNYEHNS MPOAJIEHbl, HO He Bosiee Yem Ha 30 KaneHAapHbIX AHewn. PeweHne 06 3ToM
NPUHMMAETCH PyYKOBOAUTENIEM rOCYyJapCTBEHHOr0 OpraHa Uian opraHa MecTHOro
camMoynpaBieHns, LO/HKHOCTHLIM ANLOM 160 YNOJHOMOYEHHbLIM Ha TO JIULIOM U
coobLlaeTcs 3a89BMTeNI0 B MMCbMEHHON (371eKTPOHHON) hopMe.
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4. B cnyvyae ecnv pelueHmne nocTaBsIeHHbIX B MUCbMEHHOM (3/1eKTPOHHOM) obpaLleHunm
BOMPOCOB OTHOCMTCS K KOMMETEHLU MW HECKOIbKUX FOCYA4apCTBEHHbLIX OPraHoB, OpraHoB
MEeCTHOro CaMoynpaBJ/IEHNS WU OO/MKHOCTHBIX UL, KONUSA obpalleHnsa B Te4eHne Natn
paboynx gHen Co OHA perncTpaunmn HanpasBaseTCcs B COOTBETCTBYOLWME
roCydapCTBEHHbIE OpraHbl, OpraHbl MECTHOIMO CaMOyrpaBieHUs NN COOTBETCTBYOLLUM
L,O0JKHOCTHbBIM InLaM.

(B pegakuymm 3akoHoB KP o1 15 ntona 2009 roga Ne 214, 15 mniona 2013 roga Ne 144, 17 ¢pespansa 2015
roaa Ne 35)

CtaTtba 9. Nopapok paccMOTpeHUa obpaLLeHuin rpa>kaaH, NOCTYyNUBLUMX B NMCbMEeHHON hopMe

1. ObpalieHns rpaxkgaH MoryT nepefaBaTbCs No NovyTe AnMbo AnYHo.

2. paxxpgaHe BnpaBe obpallaTbCs Ha rOCYAapCTBEHHOM, 0OULMASIBHOM UK Nto6OM Apyrom
A3blke HapoOoB Kbiprbi3ckon Pecnybnnkn. OTBeTbl Ha NUCbMEHHbIE 0bpaLleHns rpaxkaaH
[0al0TCA Ha A3blke 0bpalleHuns. B cnyyae HEBO3MOXHOCTU AaTb OTBET Ha fA3blKe
obpalleHns NCcnonb3yeTcs rocygapCTBEHHbIN NN 0puLNaNbHbIN A3bIK KbIprbi3CKoW
Pecnybnukn.

3. ObpalleHns rpa)kgaH pacCMaTPUBaOTCA PYKOBOAUTENEM FOCYAapPCTBEHHOIO OpraHa uan
opraHa MecTHOro caMoynpaBsieHnsa NMYHO. MNMopsaoK NX NOCNenyoLWero pacCMOTPEHNS
YyCTaHaB/MBAETCS PYKOBOANTENEM.

4. NMucbMeHHble 0bpaLLEeHNs CYNTAOTCS Pa3pEeLUEHHbIMI B C/lydYae, eC/IM OHN PaCcCMOTPEHDI,
Mo NOCTaB/IEHHbIM B HUX BOMPOCAM NPUHATLI HE0BXOANMbIE MEpPLI N FPaXkKadaHaM
NMUCbMEHHO AaHbl OTBEThI B CPOKM, YKa3aHHbIE B CTaTbe 8 HAaCTOSALWEro 3akoHa.

5. OTBET Ha KONNeKTMBHOE obpalleHne HanpaBaseTcsa No agpecy rpakaaHnHa, yKa3aHHOro
B 0oOpalLleHnn NepBbIM, €C/IN NHOE HEe OrOBapMBAETCS B TEKCTE.

6. B cnyyae ecnm TekcT obpalleHns He NogaaeTcs NPOYTEHUIO, TO INLO,
paccMaTpuBaloLLee gaHHoe obpalleHne, NpuraalaeT 3aaBuTens (ecam GamMmnns un
NMOYTOBbLIN agpec 3adaBUTENS NOAAATCA NPOYTEHNIO) AN YTOYHEHUS N BbISCHEHNSA CYTU
1 [oBoAoB obpalieHmsa. Ecam nnuy, paccMmaTpurBatowemy obpalleHune, He yaaeTcs
CBA3aTbCA C 3a9BMTENIEM, fallbHeNLee paccCMOTpeHne obpalleHna NpeKkpaLLlaeTcs, 0 Yem
coobLlaeTcs 3a9BUTENIO B MUCbMEHHON hopMe.

7. ObpalleHune, B KOTOPOM 06xanytoTcs CyaebHbIn akT WA NoBeAeHNe Cy bW,
BO3BpALLAETCS rpakaaHnHy, HanpasusLLeMy obpalleHune, C pa3biaCHEHMEM MOpaaKa
06>xanoBaHna AaHHOro cyaebHOro akTa uam NnoBeaeHns Cyabu.
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8.

10.

MncbMeHHoe obpalleHune rpa)xgaHuHa, B KOTOPOM He YKa3aHbl ero amMuians n noyYToBbI
agpec, No KOTOPOMY L0/KeH ObITb Hanpas/eH OTBET, MPU3HAETCSH aHOHUMHbLIM 1
PacCMOTPEHUIO He MOONEeXNT.

B cnyyae oTkasa rpaxhaHuHa OT CBOero nucbMeHHOro obpalleHns B COOTBETCTBMUM C
MYHKTOM 6 4acTn 1 cTaTbyM 14 HacToALEro 3aKoHa AOJIKHOCTHOE INLL0
rocyfapCTBEHHOro opraHa, opraHa MecTHOro caMmoynpasJfieHus, pacCMaTpuBatoLLee
obpalleHue, NPpMHUMaET peLleHmne O NpeKkpaLLeHm rno Hemy NPou3BoLACTBa, 3a
NCKJII0YEeHeM CJly4aeB, Korga B obpalleHnn cogepxaTca CBeeHNs 0 HapyLLIeHMM rnpas,
cB0oboA 1 (MNK) 3aKOHHBIX MHTEPECOB rpaXkKaaH.

PaccMoTpeHHble obpalleHnst C KonnsMy OTBETOB NepefatnTCa Ha XpaHeHNe B apXmB C
YyKa3aHMeM CPOKOB UX XpPaHeHNUS.

(B penakuymmn 3akoHoB KP oT 26 ¢peBpasnsa 2008 roga Ne 16, 27 nona 2016 roga Ne 151)

Ctatbsa 10. MoBTOpHLIE OOpaLLeHUus

1.

MoBTOpHbIe 0bpaLleHNs (YCTHbIE, MUCbMEHHbIE UK 3JIEKTPOHHbIE), B KOTOPbIX HE
NPUBOASTCS HOBblE AOBOAbI UAN BHOBb OTKPLIBLUMECS 06CTOSTENLCTBA, PACCMOTPEHMIO
He NoanexxaT eCciv Mo HUM UMEeKTCS UCYEpPMbIBaOLLIE MaTeprasbl MPOBEPOK 1
rpaxKiaHaMm faHbl OTBEThbI B MOPSAKE, YCTAHOBJIEHHOM HACTOALWLMM 3aKOHOM. HoBble
00BOAbI NN BHOBb OTKPbIBLUMECS 06CTOATENLCTBA NOAJEXAT PACCMOTPEHMIO B MOPAAKE,
npeayCcMOTPEHHOM HACTOALLMM 3aKOHOM.

. B Cnlydae eCnun rpaxxgaHmMH He ya0B/1e€TBOPEH peLleHneM, nosly4eHHbIM MNo pe3yJibTaTaM

paccMoTpeHns obpaLlleHns, OH UMEeeT NPaBo Ha 06)KasloBaHUeE pelleHns B cynebHoM
nopsake.

(B penakummn 3akoHa KP o1 15 nons 2013 roga Ne 144)

CtaTba 11. FapaHTUM 6e30nacHOCTU rpa>kaaHnMHa B CBA3M C ero obpaweHuem

1.

3anpewaeTcs npecnefoBaHne rpaxaaHnHa nmbo ero 6an3Kmx B CBSA3M C €ro
obpalleHneM B roCyAapCTBEHHbIN OpPraH, OpraH MeCTHOr0 CaMOynpaB/IEHNS UK K
LO/MKHOCTHOMY NINLY C KPUTUKON AEeATENbHOCTU YKa3aHHbIX OPraHOB UAW OO/KHOCTHOIO
nmua nmbo B Lensx BOCCTAHOBAEHNS UM 3alUMTbl CBOMX NpaB, CBOOOA 1 3aKOHHbIX
NHTepecoB nnbo npas, cB0OOA 1 3aKOHHbLIX MHTEPECOB APYrUX NUL.

2. MNpecnenoBaHune rpaxxaaHnHa nnbo ero 61M3Kux B CBA3M € ero obpalleHnem B
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rOCydapCTBEHHbIN OpraH, OpraH MeCTHOro CamoyrnpaBaeHUs UAn K 4OJHXKHOCTHOMY JiNLy
BJieYeT 3a cobon 0TBETCTBEHHOCTb AO/MKHOCTHLIX INL, B COOTBETCTBMM C
3aKOHO4ATeNbCTBOM KbIprbi3ckon Pecnybivku.

3. He ponyckaeTcs pasrfiaweHune nHgpopMaummn, 4OCTYN K KOTOPOM OrpaHMyeH 3akoHaMu, a
Tak)Xe CBeAEHUN, KacatoLWmMXCsa YaCTHOM XU3HW Fpa)kgaHnHa, 6e3 ero cornacus.

(B pepakuymm 3akoHa KP ot 27 nions 2016 roga Ne 151)
CtaTba 12. NMpaBa n 0643aHHOCTU AO0JKHOCTHbLIX JIUL, NPU PacCMOTpPeHUUn obpaLueHum

1. PykoBoamnTenb opraHa rocyaapCTBEHHON BAACTM UKW OpraHa MeCTHOr0 CaMoyrnpaBiaeHns
AN BOJHKHOCTHOE JINLL0, B KOMMETEHLMNI0 KOTOPbIX OTHOCUTCS PacCMOTPEHMne
obpalleHuns, MMelT Nnpaso:

1) npy HanpaBAeHNN NUCbMEHHOTO (3/1EKTPOHHOI0) 0bpaLLEHUS Ha PACCMOTPEHME B APYron
roCy[apCTBEHHbIN OpraH, OpraH MeCTHOro CaMoyrnpaBAeHNs WK MHOMY LO/PKHOCTHOMY ULy B C/lyYae
HeobXxoAMMOCTU 3anpalunBaTh B YKa3aHHbIX OPraHax WM y LO/MKHOCTHOMO MLA LOKYMEHTbI U
MaTepuasbl 0 pe3ysbTaTax PacCMOTPEHNS MUCbMEHHOr 0 (31EKTPOHHOr0) obpalleHuns;

2) UHOPMUPOBATL HACENEHNe, TPYA0BbIE KONIEKTUBLI U CPEACTBA MAacCOBOW MHGOPMALIUM O COCTOSIHWN
paboThl C 0OpaLleHUsIMU rpaxaaH;

3) ocTaBWTb obpalleHune 6e3 oTBeTa Mo CyLLEeCTBY NOCTaBAEHHbIX B HEM BOMPOCOB B C/lyYae, eC/n B
MUCbMEHHOM (3/1EKTPOHHOM) 06paLLEHNN COEPXKATCA HELLeH3YPHble 60 0CKOPOUTENbHbIE BbIPaXEHUS,
Yrpo3bl XU3HU, 300POBbIO 1 UMYLLECTBY LOJHKHOCTHOIO INLA, @ TAaKXXe Y1eHOB ero CeMbM, 1 CO0bLWUTL 06
3TOM rpa)kAaHWHy, HanpaBuBLLEMY obpalleHue.

2. OpraHbl 1 O/MKHOCTHbIE NnLa 0653aHbI:

1) cobnopaTtb TpeboBaHMA, yCTAaHOBAEHHbIE HACTOALWMUM 3aKOHOM M UHBIMU aKTaMy 3aKOHO4ATeNbCTBa
Kbiproizckon Pecnybnnku, 06 obpalleHnsax rpa)kaaH;

2) NpUHATL obpallieHre K pacCMOTPEHNIO B0 HanpPaBUTb €ro Nno NPUHAANEXHOCTH, MO0 Pa3bACHUTL
3a89BUTENI0 Kyda eMy crieqyeT obpaTuThbCs;

3) paccMoTpeThb obpalleHne Mo CyLecTBY B YCTAHOB/IEHHbI HACTOSLLMM 3aKOHOM CPOK, 0ObEKTUBHO
OLIEHUTb U3JTI0XKEHHbIE B HEM (DaKTbl, MPOBEPUTHL UX AOCTOBEPHOCT;

4) He3aMepUTENbHO MPUHATL Mepbl K YCTPAHEHWIO HEMPABOMEPHbIX AeNCTBUNA (be3nencTeuns),
HapyLLaloLWmxX npaBa, cBo60ay, 3aKOHHbIE MHTEPECHI FPakaaH;
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5) B cnyyae HeobxoaMMOCTU HanpaBUTb PabOTHNKOB Ha MecTa A/ NPOBEPKN CBEAEHWI, COAEPXKALLNXCA
B obpalleHny;

6) NpnHATL No 0bpaLleHNio MOTUBMPOBaHHOE N 060CHOBAHHOE peLleHuE;

7) NMUCbMEHHO VAW NOCPEACTBOM 3/IEKTPOHHOW CBSA3M MHOPMUPOBATL MPaXkaH 0 pe3ynbTaTax
paccMOTpeHUs obpaLleHns N MPUHATOM MO HEMY peLLeHUN;

8) no ohmuManbHbLIM 3aNpocaM OPraHoB ¥ AOJIKHOCTHBIX JIL, paccMaTpuBatoLLMX obpalleHus,
NPeaCcTaBUTb aKTbl, ApYrue AOKYMEHTbl U MaTepuasbl, UMeLWMne 3HaYeHne 4ns paccCMoTPeHns
obpalleHunii B Ka4yecTBe 0Ka3aTesNbCTB, 3@ UCK/OYEHNEM TeX, KOTOPbIe COAEPXXaT roCyAapCTBEHHYIO,
CNY>XXEBHYI0 NN UHYI0 OXPaHSEMYIO 3aKOHOM TalHy;

9) B ciyvae oTKIOHeHMA obpaleHnin 06sa3aTelbHO yKa3aTb MOTUBbI OTKJIOHEHNS, Pa3bACHUTb NOPAAO0K
ob>xanoBaHus;

10) ncknoyaThb Cyvyamn HanpaBaeHns Xanobbl JO/KHOCTHLIM MLLaM, OeNCTBUA KOTOPbIX 06)KanyoTCs;

11) npecekaTb ylleMmsneHne rnpas, cB060A 1 3aKOHHbIX NHTEpeCcoB rpaxxgaH n 41eHoB nx CemMen B CBA3N C
nx O6an.l,eHI/I$|MVI B rocygapCTBeHHble OpraHbl, MHblE OpraHn3aunn, K 0OJIXKHOCTHbBIM JInLaM.

(B pepakuymm 3akoHa KP ot 15 nons 2013 roga Ne 144)

CtaTba 13. PewweHue no obpawieHuio

1. Mo ntoram obpaleHna NpMHUMaeTCs 04HO M3 CeaYLWNX peLleHnin:

1) 0 NOAIHOM UAW YaCTUYHOM yA0BNETBOPEHUM obpalLeHns;

2) 06 oTKa3e B yOoBNeTBOPEHUN obpalleHuns;

3) 0 NPMHATUN Mep NO pa3peLleHIO MOCTaBIEHHbLIX BOMPOCOB U YCTPAHEHWIO BbISIBIEHHbIX HAPYLUEHWA.

2. PelueHune no obpalleHnto f0KHO BbiTb MOTMBUPOBAHHbBIM, CO CCbIIKOA HAa KOHKPETHbIE
NpaBOBbI€ aKTbl, COAEPXKATb YKa3aHMe 0 Nopske ero 06>xanoBaHus.

3. BmecTe ¢ cooblieHneM o pesynbTaTax pacCMOTpeHUs obpalleHns 3aaBUTENO
BO3BpPALLLATCS MOCTYMMBLUME OT HEr0 NOAJIMHHbBIE AJOKYMEHTbI, 3@ UCKJIIOYEHNEM CaMOro
obpalyeHuns.

CtaTba 14. NpaBa n OTBETCTBEHHOCTb rPa>KAaHMHA NPU pacCMOTpeHUun obpalueHus

1. Mpu paccmoTpeHun obpalleHns rpax4gaHuH UMeeT MpaBso:
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1) nony4nTb MHGOPMALMIO B YCTHOW UAN MUCbMEHHOW (31eKTPOHHOIM) hopMe 0 AaTe 1 Homepe
perncTpaunm obpalleHus;

2) 3HaKOMUTbLCA C MaTepranamm, CBA3aHHbIMI C paCCMOTPEHMEM obpalleHunin, B TOW Mepe, B Kakol 3T0 He
3aTparnBaeT npaBa APYrux rpaxaaH v He NpoTMBopednT TpeboBaHNAM 3akoHoAaTeNbCTBa Kbiprbli3CKOM
Pecnybnvkn 06 oxpaHe rocygapCTBEHHbIX CEKPETOB, KOMMEPYECKOW U (MIN) NHOW OXPaHAEMON 3aKOHOM
TalHbI;

3) N310XKNTb CBOM 0BOAbI NNLLY, pacCMaTpuBatoLeMy obpalleHune;

4) HenocpeACTBEHHO UM Yepe3 CBOMX NpeACcTaBuTeNel y4acTBOBaTb B pacCMOTpeHUN obpalleHus
KOJIIernasibHblM OpraHom;

5) TpeboBaTb NOJy4EHUA MMCbEMEHHOMO (3/1IEKTPOHHOM0) OTBETA O pe3ysibTaTax PacCMOTPEHUS
obpalleHns B yCTaHOBJIEHHbIN CPOK;

6) obpawaTbCs ¢ xaso0bon Ha NPUHATOE No obpalleHnto pelleHne N Ha aencTemne (besgencTene) B
CBSA3U C pacCMOTpeHnem obpalleHns B agMUHUCTPATMBHOM U (nnun) cynebHom nopsiike B COOTBETCTBUN C
3aKoHOAaTeNnbCTBOM Kbiprbi3ckon Pecnybnvku;

7) obpalwaTbCs C 3aABAEHNEM O NPEKPALLEHMNMN pacCMOTpeHns obpalleHns.

2. Mopayva rpaxkaaHnHOM obpallleHns, B KOTOPOM COLlepXKaTCst MaTepualibl
KNEBETHNYECKOr0 XapaKTepa, BbipaXkeHuns, 0CKopbasioLwmne 4ecTb 1 JOCTOMHCTBO 1
nopoyallme AenoByo penyTaunto ApYrux auL, BneveT 3a cobo 0TBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Kbiprbi3ckoi Pecnybnimnku.

(B penakumm 3akoHoB KP oT 15 nons 2009 roga Ne 214, 15 niona 2013 roga Ne 144)
Cratba 15. KoHTponb 3a cobniopaeHMem nopspgka paccMoTpeHusa obpalieHun

FoCyLapCTBEHHbIE OpraHbl, OpraHbl MECTHOr0 CaMOyNpaBAeHNA 1 AOJHKHOCTHbBIE LA OCYLLEeCTBASIOT B
npenenax CBoer KOMNeTEHLUN KOHTPOb 3a cobailofeHnemM nopsaka pacCMOTPEHMA obpalleHuni,
aHaNN3MPYIOT COAEp)KaHme NOCTynatoLwmx obpalleHnin, NPUHUMAOT Mepbl MO CBOEBPEMEHHOMY
BbISIBIEHVIO 1 YCTPAHEHUIO NPUYMH HapyLLUEeHNA NpaB, CBOOOA N 3aKOHHbIX MHTEPECOB rpaXKaaH.

CtaTbAa 16. OTBETCTBEHHOCTb 3a HapyLleHue 3aKoOHoAaTesNbCcTBa 00 oOpaweHusax rpaxxaaH

OTBETCTBEHHOCTb 33 HENCMOJIHEHWNE HACTOALLEr0 3aKOHA A0/KHOCTHLIMU NINLAMU FOCYAAPCTBEHHbIX
OpraHoB BO3/1araeTcs Ha PYKOBOAMTENS, @ NPW ero 0TCYTCTBUU — HA CTaTC-CEKPeTaps Wian 3aMecTuTens
PYKOBOAWTENSA, MW PYKOBOAWUTENSA annapaTa COOTBETCTBYHOLLEro rocy4apCTBEHHOI0 OpraHa.
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OTBETCTBEHHOCTb 3@ HENCMONHEHME HACTOSLLEr0 3aKOHa A0IKHOCTHLIMU IULL@MK OPraHOB MECTHOMO
CaMoynpaBIeHNs BO3/1AaraeTCst Ha PYKOBOAWUTENS, @ NpW ero OTCYTCTBUM — Ha 3aMeCcTuTenNs
PYKOBOLWTENS OpraHa MecTHOro camMmoynpaBJ/ieHus.

(B penakumm 3akoHa KP o1 17 ¢peBpansa 2015 roga Ne 35)
CtaTba 17. Pacxopbl, CBA3aHHbIe C paCCMOTPEeHueM obpalueHunm

B cnyyae ecqv rpaXkaaHnH yKasan B obpalleHnn 3aBefoMO JIOXKHbIE CBEEeHNS, PAacX0bl, MOHECEHHbIE B
CBSA3U C PAaCCMOTPEHMEM 0bpaLlleHNs rocy1apCTBEHHbIM OPraHOM, OPraHOM MEeCTHOI0 CaMOoyrpPaBieHus
WAV OO/DKHOCTHBIM JIMLIOM, MOTYT BbiTh B3bICKAHbI C AA@HHOMO rPaXKAaHunHa Mo PeLieHunto cyaa.

Pacxofbl, MOHECEHHbIE PaXKAaHNHOM B CBSA3U C HEMPABOMEPHbIM 0TKa30M roCy1apCTBEHHOMO OpraHa,
opraHa MecTHOro camoynpaBieHus UIN JOJIKHOCTHOIO JiMLia B PpaCCMOTPEHMM 0bpaLLeHns nam
npeaocTaBieHeM HeobOCHOBAHHOMO OTBETA WU HEOCTOBEPHON MH(OPMALIUK, MOTYT BblTh B3bICKaHbI C
roCyJapCTBEHHOr0 OpraHa, opraHa MeCTHOr0 CaMOyNpaB/eHNs UK AO/KHOCTHOMO LA MO PeLleHunio
cyha.

(B pegakummn 3akoHa KP o1 27 nons 2016 roga Ne 151)

CraTtbsa 18. BcTtynsieHue B cuny HacTtoswero 3akoHa

1. HacTosAwmin 3aKoH BCTynaeT B CUJy CO AHA 0hnLManbHOro onybMKoBaHUS.
2. Mpun3HaTb yTpaTuswmnm cuny3akoH Kbiprbisckon Pecnybnnkm «O nopsgke paccMOTpeHus
NpennoXXeHnn, 3aaBneHnn n xanob rpakgaH» ot 5 nona 1995 roga Ne 8-1.

Mpe3unpeHT
Kbipreizackoi Pecnybnuku
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